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ABSTRACT
Nowadays, Education in the modern times has been challenged through the changes in the
environment in various ways, the presents generation is more dependent on how these technologies
make their life more comfortable than the previous generation. It shows that a technology really

| hasa great impact especially to student nowadays.

Who uses Online and how use it? Some of us use it; this is very using most of students and
alumni. Online is a widely spread practice that many people use but on daily bases. It helps
because it saves you time, It is very fast and it is very convenient. The Alumni and Student just

access the online site which is related to their study.

As a result, the proponent of this studyfhas come up with an objective. This study was

conducted with the participation of students. \ ¥ \ f ¢
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Chapter 1
INTRODUCTION

Time is one of the precious things in the world, as the time passed by technology is

i improving and with the help of the technology the life of every individual work or task of a person
| becomes easy. Saving time is important for every individual student or alumni, in order for them
to have time for their individual parts. Requesting academic documents in the registrar's office are
not automatically given scheduled, thru Online it became easy for the alumni or students to request

and have exact scheduled. And regarding the payment of the request academic documents, the

cashier will just notify about the payment and also views the request of alumni or students.

The Online Academic Document Request System (OADRS) allows the student and alumni of
EVSU-OCC to request academic Documents online. By using this platform, or by communicating

' online with the Registrar for such purpose.
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a. Background of the study

Omoc Campus at Eastern Visayas State University is a public university. It is
located in Ormoc City, Leyte, Baragay Don Felipe Larrazabal, Ormoc City School of
Arts and Trades and the former Leyte Institute of Technology — Ormoc Satellite
Campus enacted the Republic Act No. 9311 in August 2004 a result of the merger of

the Philippine congress two autonomous institutions.

The aim of the Online Academic Document Request System that can request
Academic Documents is to make it easy for the students or alumni to request their
academic documents and to have a schedule. Student(s) or Alumni can request online
and after that confirm in the registrar it will easy to release the academic record.
Official documents will be processed or released to the student only upon signing the
clearance. If the student is unable to attend the transaction, he or she must provide a
letter of authorization with his or her representative, with the representative's valid ID.
The Office of the Registrar is not authorized to receive payments for documents. The
office of the Registrar is not authorized to receive payments for documents. Online

facility allows Registrar to verify the identity of students or alumni.

In this research, Eastern Visayas State University Online Academic Document
Request System plans to implement the system. The aim of the research is to include a
home page of the online registration portal containing a summary and a brief overview

of students' records.
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b. Statement of the problem

The general problem is how to develop a system that can request the registrar’s office
at Eastern Visayas State University- Ormoc City Campus to request academic documents

directly in solve the following problem;

e How to request Academics documents?
¢ How to know the releasing of the Academic documents?
e  How the Registrar’s office improve the current system?

In requesting the academic documents?
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c. Objective of the Study

The objective of this study is to develop an Online Academic Document Request
System of Eastern Visayas State University's Ormoc City Campus that allows students and
alumni to request Academic Documents such as Transcript of Record (TOR), Certificate

of Grades, and Certificate of Good moral and Honorable dismissal through the internet.
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d. Significance of the Study

The Registrar will advantage of minimizing their job. and they can do a better
transaction in the current system. If the request has no records or not yet scheduled, the
registrar can determine. The registrar will be able to access the records of the students or

the alumni easily.

Through this proposed system, the student will be able to use the Online Academic
Documents Request effective as Transcript of Record (TOR), Certificated of grades, etc.
for the students or the alumni It will easy access to students or alumni to request their

documents.

In this proposed system, the cashier can also benefit. It is easy for them to process
the payment because of the scheduling process in releasing the document. The cashier will

notify that the Alumni or Students are paid.

Future researchers may gain knowledge of the advantages, benefits and disadvantages
of developing web portals from the research, which they can apply to their future research.
By improving on the portal in such a way that is connected to the inter-switch by allowing

students to make any necessary request Transcript of Record (TOR), Certificates.
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e. Scope and Limitation of the Study

Online Academic Document Request System, has its own specific coverage also
limitations. This system is designed to be a friendly system and it helps the user to easily
get the request Academic documents online by using the student number as a usemame.

After signing the student or alumni can start to request academic documents.

The administration can access and control the process of requesting the whole system

and can edit and view the information.

Database is a collection of data neatly organized which stores the operational records.

Where all the inputted data are stored will be viewed

Academic Documents refer to the permanent documents of the student or alumni in

the school or university.

The transaction is between registrar and cashier the process easily proceeds upon

requesting documents, it automatically notifies and confirming the data.

The system can view the students’ list of request documents of the students. Also, it
can add students, edit the profile of a student. It will show the pending and the request
Academic documents that are requested. It can also generate the total amount of the listed
request. The system has SMS and Gmail notifications that can notify the alumni or student
to Log in to the username, password given and can also notify the releasing document after

the process.
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This study also has a limitation, online payment transactions thus not supported by
this proposed system requesting academic documents, this proposed system does not

accommodate fake users. Also, in claiming the academic documents Request, either the

student, alumni, or the authorized person.
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f. Definition of terms

The Notification is something that gives official information to someone. By this,
all user that has an account in the official website will get a notification in every transaction

that has made. It is used to inform the user regarding the request for Academic Documents.

Administration can access and controls the whole system the process of requesting
and can edit the information and viewed.
Database is a collection of data neatly organized which stores the operational

records. Where all the inputted data are stored will be viewed.

Academic Documents refer to the permanent documents of the student or alumni

in the school or University.
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Chapter Il

METHODOLOGY

This chapter presents the method or the different techniques use on how to gather data.

Interview, research, survey, and observation, are the techniques in gathering data.

An interview is one of the techniques used in data gathering. In gathering information
and real resource. Researches researched some information to use on how to improve the
proposed system and to make the proposed system a better one. Survey also a technique in
gathering data, using this technique the proponents will identify the percentage of the student
or alumni who experience the dilemma of requesting academic documents in the registrar(s)
office. Observation, using the senses of the proponents, this technique will use by the

proponents to have an idea on how to make the proposed system useful and helpful.
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a. Review of Related Literature and Studies

Last October 24, 2016, the office of Registrar, the custodian of the
academic records of the students, launched its website, offering graduates and employers
a portal through which they can apply for credentials and verify the authenticity of

credentials, respectively.

Academic records can now be requested online by alumni. Further, employers or third-
party verifiers can now verify records of graduates who graduated from the year 2000

onwards, through the website, without compromising integrity and quality.

The verification of records, as another feature of the website, addresses the need to
counter-check if an applicant is a graduate of the University. In contrast to the traditional
system of requesting a copy of the Official Transcript of Records (OTR) from the applicant
and then calling the Office of the Registrar for verification, the employer can now just
access the website, key in the Hologram Serial reflected on the applicant’s submitted OTR,

then verify the authenticity whether the applicant is a graduate of UST or not.

Documents and certifications can also be requested through the website. Steps are being
undertaken to maintain security and establish the identity of the requesting party. This is
either through over-the-counter bank transactions or the online banking system using the
bank’s smartphone app. Upon completion of the procedures for application, the document
is made available within 5 working days for pick-up. The applicant may opt for delivery,

which will be within 7-8 working days. The number of working days. as payment is

CamScanner
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acknowledged and the official receipt number is e-mailed back to the applicant by the

Oftice of the Registrar stafY, the number of working days for processing minimize.

The Computer Team of the Office of the Registrar conceptualized this with the goal of
giving better and improved services to the Thomasian community. With the assistance of
the Santo Tomas e-Service Providers (StePs), the website was developed and implemented

in coordination with the Treasury Department.

http://www.ust.edu.ph/uwide-news/registrar-

launches-online-application-verification-website/

Registrar's Office

The University Registrar office of the University of Aquinas of Legazpi is the
repository of school records of students. The Registrar's basic responsibility ensuring and
safeguarding the accuracy, integrity, confidentiality, and security of the information and

academic records of the students.

The registrar's office serves as the restoring data of every academic document.
Where all of the academic documents of every come-and-go student, was kept by the

registrar. All academic documents are available at the registrar's office.

Request Transcript

The transcript of record is the student's complete and permanent academic record.

No other person or institution could claim the transcript of records since it contains
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confidential student information. If you wish to apply for a transcript, you need to follow

these steps:

Know your student number and fill out application form.
Seek clearance and pay the necessary fees.
Re-issuance of TOR or Diploma requires only clearance or approval of Finance
Dean's division and office.
Submit the most current 2 x 2 pictures and (1) documentary stamp.
File accomplished application form for processing.
Ask for the "Claim Stub.” The claim stub indicates when the request should be

confirmed, and when claiming for the request, it should be presented.

The transcript processing duration takes one month. To provide it, after the third week of

your application, you can follow up on your request.

http://www.aq.edu.ph/index php?taskld=home
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b. Conceptual Framework

The proponents gather Information through interviews. The development of the
system usually takes an effort to study to have a good output. So it should be better in
understanding improved the process of requesting documents in the registrar of Eastern
Visayas State University-Ormoc City Campus. The documents are confidential that’s why
the proponents' carefully gathered data each process is carefully taken. Every collected data

is important to the research topic.

After the interview and survey, the proponents analyze the information have
gathered. And planning that how the proposed system will work through to research and
interviews. So, the researcher decided to think first the flow how it goes and analyze what

would happen next.
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¢. Documentation of Current System

In the current system the student or alumni will personally go to the Registrar’s
office to request an academic documents. The student or alumni will first ask the registrar
what are those requirements to be needed in requesting Academic Documents. If, there is
a problem of the student or the alumni profile, the student or the alumni will fulfill the
requirements or the other references in requesting Academic Documents before the student

or alumni can claim their request Academic Documents.

After those requests scheduled or have the amount to pay the student was
notified and will pay to the cashier. Then the alumni or student can claim their request after
paying the cashier. If the alumni or student cannot get their academic documents to request

the date of schedule. They still can have it in claiming the documents, the authorized person

must have a valid ID.
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